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GOM PORTAL REFUND PROCESS
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o Go to Manage Bookings
o Select Upcoming or Completed. 

Pls ensure Filters Time Period is up 
to date

o Click View
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o View booking
o Click MH Refund button
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o Select Passenger
o Click Proceed to MH Refund
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o Insert Supporting Document –
warrant or e-ticket         

o Insert : 
- Cheque Payee Name
- Payee Address

o Submit
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