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o Go to Manage Bookings

o Select Upcoming or Completed.
Pls ensure Filters Time Period is up
to date

o  Click View
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50 to Manage Booking, click on Upcoming o Completed then click on View
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o View booking
o Click MH Refund button

joct coda 2 Business areo code  Worrant number  Customer id  Email id
WA0091 GAIBWO0002 norihan@frim.gov.my

Click on MH Refund

nrich

Malaysia Airlines Berhad - Private & Confidential




o Select Passenger
o  Click Proceed to MH Refund
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Fare details
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Select Passenger's Name then click on Proceed to MHRefund
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o Insert Supporting Document -
warrant or e-ticket
o Insert:
- Cheque Payee Name
- Payee Address
o Submit
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Attach Supporting Document - copy of e-ticket and warrant. Name the Cheque Payee Name and Payee Address then Submit
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